	Participant Feedback Summary



Average rating
	1. The content of this programme was relevant and useful 

	0
	1
	 2.32
	3

	2. The presenters presented useful content 

	0


	1


	2.44

	3



	3. The seminar was organised effectively 


	0


	1


	2.4


	3



	4. There was a good mix of different types of activity


	0


	1


	2.44


	3



	5. I feel more confident about the topic of the seminar 


	0


	1


	2.04


	3



	6. I now have some knowledge that I can apply in the workplace 


	0


	1


	2.36

	3





Distribution of scores

	1. The content of this programme was relevant and useful


	0
	2
	13
	10

	2. The presenters presented useful content 


	0
	2
	10
	13

	3. The seminar was organised effectively


	0
	2
	11
	12

	4. There was a good mix of different types of activity


	0
	2
	11
	12

	5. I feel more confident about the topic of the seminar 


	0
	2
	20
	3

	6. I now have some knowledge that I can apply in the workplace


	1
	0
	13
	11


Do you have any other comments that you would like to make?

· Please organise monthly or more frequent seminars or training sessions around KM, thanks! Thank you very much for putting today’s session together. I’ve enjoyed it a great deal!
· The SNA exercise based on archetypes spawn a perspective that before doing a SNA, always identify the problem we wantr to solve or areas we want to improve, then look at the archetypes that would be leveraged or changes to improve the situation. Just by looking at the archetypes and doing archetypes does not lead to motivation for doing an SNA. Overall, lots of excellent learning leading to new concept. THANKS

· Very good sharing session – keep it up!

· [Need a] longer duration. Thanks Patrick for organising such a beneficial and interesting workshop!

· A buffet spread of 7-8 different styles of communication. Very impressive discourse/discussion time. One of the best one day sessions I have attended in a long time! Thank you!

· Content is very refreshing!

· Very good venue!
· Not too many SPF personnel. The SNA portion did not really provide the ‘tried and tested’ methods that worked, only the theory.

· Nice content and good venue

· There is a need for someone to link or string all the topics together so that the audience can have a stronger impression of the overall theme of the workshop.

· Thank you all for yesterday’s enriching session. Please let me know when the website is ready.
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