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Search Explained 











Search – Content - Context 

Context	  

Users	  Content	  



Content	  	  
I	  know	  about	  

Content	  	  
I	  don’t	  know	  about	  

Useful	  Content	  

Content	  with	  
no	  Value	  















Source: http://www.domorewithsearch.com 



Requirements 

Business	  goals	   Scenarios	  &	  use	  
cases	  

Applica?on	  
Lifecycle	  

Systems	  to	  
integrate	   User	  Experience	   Metrics	  

Milestones	   Resources	  

Experts	  
•  Internal	  
• External	  
• “Liaison”	  



Typical Search Process 

Crawling	   Indexing	   Calcula?ng	  
Ini?al	  Relevance	  

Querying	   Presen?ng	  
Results	   Capturing	  Clicks	  

Analyzing	   Sugges?ng	   Tuning	  










